IIyonuuHasa opepTra Ha OHJIAMH-KYPCHI H
oOy4Jaroniue MaTepHaIbl

ITonv3osamenbckoe coenaweHue 0b ucnoab308aHUU cepsuca songofflower.com u
songofflower.ru. Bepcusi om 16 masa 2025 200a.

OCHOBBI

Hacrosiniee CormnallieHue SIBASIETCS MyOIUYHBLIM OpenioxeHueM (odepToit) corjiiacHO
nonoxeHusaM ctatbu 437 ['paxkpgaHCKOro Kkogekca Poccuiickou ®epepanuu (mamee —
'K P®) ons Bcex pu3UUYECKUX JIUI], JOCTUTIIHUX Bo3pacTa 18 jeT, HaxOoOsIIuXCS Ha
Tepputopuu Poccutickoit ®epmepanmu. Akxnentys HacTtosmlee CormnaiieHue, Bh
IIOHUMaeTe M CorjlalllaeTeCh CO BCEMH H3JIOKEHHBIMH B HEM YCJIOBHSIMH, a TaKKe
MMOATBEPKAeTe, YTO IOOCTHUTIM Bo3pacTa 18 mer. Ilog akHenToM HACTOSIIETO
CornauleHus TIOHUMaETCS COBeplieHrne Bamu:

e OIUIAaTHl U PETUCTPAILMOHHBIX AeUCTBUM Ha cauTe http://songofflower.com/ u
https://songofflower.ru B Buge 3amnonHeHus Bcex Tpedyembrx CepBucoM popm,
ITpoCTaBlIeHUsI B 4eKOOKce rayouyku B rpade «CormaceH C yCIOBUSIMU
[Tonb30BaTENBCKOTO COTJIAIIIEHUSI» U BepUPUKAITUU (ITOOTBEPKIEHUS)
perucTpaiuy nyTeM Iepexopa o CChUIKe, IPUCIaHHON Ha yKa3aHHBIM BaMmu
SJIEKTPOHHBIN IIOYTOBBIU afgpec.

! TloxanyucTta, He NIPOU3BOOWUTE akKLeNT Hactoswero CoraineHus, eciu Brl He
COTJIACHBEI CO CIEOYIOIINMU HUKENPUBEOEHHBIMU YCIIOBUSIMMU!

1. CepBUC gBHsIeTCSI TEXHUYECKHM peIIeHueM Ojs OopraHu3alliM [O0CTyda K ero
comepxuMoMmy g Ilonb3oBaTesniel, IPOIIEIINX IPOoLenypy perucrpauuu. OmnepaTtop
CepBruca He dABIseTCS 00pa30BaTelbHBIM yUYpeXkKOeHUueM, He OCYIIeCTBJIsET
JIUIEH3uPyeMyil0 00pa30BaTeIbHYI0 MOEeSTEeTbHOCTh, a IIPEeJoCTaBIsieT MHOOCTYI K
MaTepuasiaM  HCKJIIOYUTEIbHO B  HMHPOPMALMOHHBLIX, O3HAKOMUTEJIBHBIX U
KOHCYJIbTAllMOHHBIX I€JIIX, 38 UCKJ/IIOYEHHWEM OTHEbHBIX KYPCOB, IIPU IIPOXOKOEHUN
KOTOPBIX  BO3MOXKHO 0(GOpMIEHHEe  YyOOCTOBEPEHUN  UJIM  CBUOETEJILCTB O
KBanu(pUKaAIlMKM, BBEJABAa€MBIX MapPTHEPCKOW 00pa30BaTeJIbHOM OpraHu3aliue,
UMeIole JIMIIEH3WI0 Ha OocyllecTBiIeHue o00pa3oBaTeJIbHOM  HOesATEeIbHOCTH.
[Togpo6Hass wuHpoOpMALKMS O TaKWX Kypcax pa3MellnaeTcss OTHOEeIbHO Ha CTPaHUIe
Kypca.

2. ITlonb3oBaTenb HECET OTBETCTBEHHOCTh 3a HECOOTBETCTBHE YKAa3aHHOW UM
nHboOpMaluu TIPU PETrucCTpalud U OCO3HaeT BeCh PUCK HeOIaronpusaTHHIX
IIOCJIEACTBUM, CBSI3aHHBIX C €€ HEeBEepHHIM YyKaslaHueM. CepBHC He IIPOBEPSIET
OOCTOBEPHOCTb IPEOOCTaBJIEHHBIX Ilonmb30BaTesleM [AHHBIX 3a MCKJIIOUYEHHEeM
cJIy4aeB, KoT[a IpoBepKa Takou nHpopmMauuu Heobxonuma CepBUCY OJIST UCTIOJTHEHU S
B3ATHIX Ha cebs o6si3aTenbCTB. [loyib30BaTenb TaKXkKe corjamaeTrcs ¢ [lomuTukon
00paboTKK mepCcoHalIbHBEIX HaHHBIX, pa3MeIIEHHOM 1o agpecy: skin-prof.ru/privacy, u

YBemoMmiienueM o cookies: skin-prof.ru/cookies.
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3. Tlomp3oBaTenb CaMOCTOSITEJIPHO HECET OTBETCTBEHHOCTbL 3a BCe OOBEKTHI
WHTEJIJIEKTYaJIbHOM COOCTBEHHOCTH, pa3MelrlaemMble uM Ha Cepsuce (¢poTtorpaduu,
KapTUHKMW, PUCYHKU, CTATbHW, JIOTOTUIILI, WHBIE OOBEKTH, KOTOPHIM B CHILY
OEeNCTBYIOIIEro 3aKOHOomaTenbCcTBa Poccuiickou ®emepaliuu npefgocTaBjieHa IIpaBoBas
oxpaHa).

4. CepBuc uMeeT IpaBo IPOU3BOIUTH PaccCHUIKY I[Tonb30BaTENAM,
3aperucTpupoBaHHbIM Ha CepBuce, peKIaMHO-UH(POPMAIMOHHLIX COOOIIEHUHN
(BBICHITIATh COOOINIEHMWSI B aKKAyHTHI Iloyib3oBaTesiei, Ha WX MOOWJIbHBIE TenedOHHI,
yKa3aHHbIe B KadyeCTBe KOHTAKTHHIX, a TaKXKe HX aapeca 3JIEKTPOHHOW IIOYTHI) O
paboTte CepBuca, 0 ero peKJaMHBIX aKIUSIX ¥ MHBIX BO3MOXKHOCTSX, ITPECC-PETU3HI,
0030pHl ¥ WHBIE WHOOPMAIIMOHHBIE YBEIOM/IEHHUS, IPSIMO UJIM KOCBEHHO KacCaloIIuecs
paboter CepsBuca. I[Ipou3Boms akient Hacrtosmiero Cormamenusi, Iloib30BaTesb
corjamaeTcsa C TIOJy4eHHUEeM MM PaACCBUIKM, yKa3aHHOMW B HACTOSALIEM IIYHKTE.
[Tonp30BaTe b BOpaBe B 1000 MOMEHT OTKA3aThCS OT PACCHIJIKM, BOCIIOJIb30BABIINCH
COOTBeTCTByMOIIEeN pyHKIMen CepBuca.

5. [Nonb30BaTesib HE UMeEET KaKoro-1ubo ImpaBa KOMMPOBATh JI00YI0 pa3MellleHHYI0 Ha
CepBuce wuH(pOpPMAaIIMIO, KOTOpas OOCTyIHa €My KaK [0 MOMEHTa ITPOXOXKAEeHUS
IpoLenypsl perucrpanuu, TaK U IO0CJIe ee TIIpoxXoxpaeHusd. Ilonb3oBaTesto
3anpellaeTcs KonupoBaHue PaboT, AynroBu3yanbHBIX IIPOU3BEeOeHUN U MaTepuaioB
opyrux ITonb30oBaTesied 1 COBEPIIaTh KaKoe-Tub0 MHOe OelCTBUEe, KOTOPOe IIPSIMO UIU
KOCBEHHO yIIeMJIseT IpaBa U nHTepechl AgMuHucTtpanuu Cepsuca, [IpenogaBaTenei,
OPYTUX IOJb30BaTejiel U TpeThbuxX naull. AgoMuHucTpanus CepBuca npu oOHapyKeHUU
HapyIIeHWM, YKa3aHHBIX B HACTOSIIEM IIyHKTe, BIIpaBe 3a0JI0KMpPoOBaTh AKKAYHT
[Tonbp3oBaTtens, ymanuTh AKKayHT [lonb3oBaTesnsi, B 3aBUCUMOCTU OT HapyLIEeHUS,
IpeobsiBUTL ITPETEH3UI0 [lonb30BaTesi0 UM O0paTUTBLCS B CymeOHBIM OpraH [OJis
3alllUThl CBOUX IIPaB U UHTEPECOB.

6. CornacHo ctaTthe 425 I'K P® melicTBue HacTosIero [1oroBopa pacopoCTpPaHSeTCs
Ha oTHomeHus Ilonb3oBateneut u CepBuCa, BO3HUKIINE OO akKIedTa HACTOSAIIEro
CornalieHus, C MOMEHTa perucrpanumu [Tonbp3oBaTens Ha caurte
http://songofflower.com/ nnu aBropulanuu [lonb3oBaTenss MOCPEACTBOM COIIMAJIbHBIX
ceTelt unu cotoBoro TenedoHa. [Tonmb30BaTeNb COTJIAlllaeTCsi, YTO BCE MaTepUallbl U
nHbopMalusi, pa3MeIlEeHHbIe B pPaMKax OOy4YeHHUsI, He SBJISIOTCS MeOUIMHCKUMH,
IOPUOUYECKUMHU, IICUXOJIOTUYECKHMHU WUJIM HHBIMU JIMIIEH3UPYEMBIMHU YCIIyraMH, a
IPEeOoCTaBISIOTCSA  HUCKIIYUTENbHO B  IEenasaX JUYHOTO  O3HAKOMJIEHHS U
camooOpa3oBaHusi. Takxke Ilomb3oBaTenb YBEOOMJIEH U COTJIAIllaeTCs, YTO TIPHU
IPOBEJEHUU OHJIaNH-KypCOB BO3MOXHa HMX BHUIOEO03aIllMCh, KOTOpas BIIOCJIEOCTBUU
MOZKET HCIIONIb30BaThCS [OJiS IIPEeOOCTaBJIEeHHS OOCTyIla APYTMM y4YaCTHHUKaM HJIM B
paMKax apXuBUPOBaHUSA U MapKeTuHra CepsBuca.

1. TepMuHBI U OnpeaeieHUs

1.1. TIpoekT — oOpa3oBaTenbHBIM NOpPOoeKT «YII Skin Prof» (Takxke MoOXKeT
nMeHoBaThcsl «Songofflower Studio»), mpepcTaBnsionuii cob6or 00ydyeHUEe TEeXHUKEe
OETUISIIUYU, 3CTETUYECKONM KOCMETOJIOTHH, YXOOy 3a KOXKel, a TaKxXKe Pa3BUTHIO
Ou3Heca, MapKeTWHTa, JUYHOCTHOTO M ITPO(eCcCHOHaTbHOTO POCTa CIelHUanuCcTOB
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WHOYCTPUU KpPaCOTHI (6BIOTH-CIIELINAIUCTOB), OOCTYIIHOE [Tonp30BaTENAM
nocpenctsoM Cepsuca u/unu ninat@opmel Soho.lms.

1.2. CepBUC — NOPOrpaMMHO-MHTEPAKTHUBHLIM KOMIIJIEKC, PaCHoOIOXKeHHBN B CeTm
HNuTepHeT, mocTynHbIM [lonb30BaTesIsIM Ha IJIaTHOM M GecIylaTHOM OCHOBE, OCHOBHOE
HamnpaBJIEeHUEM KOTOPOTO SBISETCS IIpefocTaBjieHue I[lomb30BaTensIM MOOCTyIla K
oOy4daromuM AyOouoBU3yalbHBIM NPOU3BEOEHUSIM, a TaKXKe MWHBIM MaTepuasam,
CBSI3aHHBIM C 00y4deHMeM, KOHCY/IbTallusIMU U caMooOpa30BaHMEM, Pa3MeIlEHHLIM Ha
camitax http://songofflower.com/, http://songofflower.ru/ u Ha o6pa3oBaTenbHOMU
m1aTdopme Soho.lms (Bxom B nuuHBIM KabuHeT ydyeHUKa: student.songofflower.com).
Onepatop CepBuca He sBJIsIeTCSA 00pa30BaTeIbHBIM YUYpeKIOeHUEeM, He OCYIIeCTBIISET
JIUIEH3uPyeMyi0 00pa30BaTeIbHYI0 MOEeSTEeIbHOCTh, a IIPEeJoCTaBIsieT MHOOCTYI K
MaTepuasyiaM  HCKIIOYUTENIbHO B  HMHGDOPMAIIMOHHBLIX, O3HAKOMHUTEJBHBIX U
KOHCYJIbTQIIMOHHBIX IIe/IsX, 3a MWCKJII0YeHHeM OTAesIbHBIX KypcoB, II0 KOTOPHIM
IpegyCMOTpeHO odopMJieHHe YOOCTOBEPEHUN O KBaludUKallMM, BbIJaBaeMBbIX
IapTHEPCKOM oOpa3oBaTeIbHOU OpraHu3aluen, uMeroIen JIUIIEeH3UIO Ha
OCyIIlecTBJIeHHue oOpa3oBaTeNlbHOU OesATenbHOCTHU. Takue Kypchl u  yCJIoBUSA
MIOJTy4YeHUsI OOKYMEHTOB YKa3bIBAaIOTCS OTHOEJIbHO Ha CTPaHUIlaX COOTBETCTBYIOIIUX
Kypcos.

1.3. Apmunuctpanus CepBuca — JHIO, VYIpaBadwilee U KOHTPOJIUPYIOIIEe
mesaTenbHOCTh CepBuca, oOTBedalollee 3a O00beM U TOPSIOOK IOJIy4YeHUS
[Tonp3oBaTensaMu OOCTYyHIHBEIX Ha CepBucCe yCIIyT.

1.4. AypuoBu3yalbHOE IIpOWM3BeNeHHe — (Gail C 3alucCbl0 MacTep-KJIacCoB II0
TEeXHUKaM [OeNUuIISALIUN, 3CTeTHYeCKOM KOCMETOJIOTHH, yXOOa 3a KOXeHW, a TaKXkKe
obydaromux JIEKIMW U MacTep-KjlacCoB M0 pa3BUTHUIO OW3Heca, MapKeTHUHTa,
IIOCTPOEHUIO KJIMEHTCKUX CEPBHUCOB U WHBIM acClleKTaM pa3BUTUSA NPOodeCCHOHaIbHOU
OesiTeIbHOCTH B WHOYCTPUU KPaCOTHI.

1.5. Kypc — HECKO/IbKO TeMaTu4eCKu O00begUHEHHBIX 00yYaromux AyOuoBU3YyaIbHBIX
IPOU3BEOEHNUY C 3alUChl0 TEeXHUK [OEeNUIALNMN, I3CTEeTUYECKOM KOCMETOJIOTUHY,
MapKeTHHTa, IIOCTPOeHus 6M3Heca B UHAYCTPUM KPACOTHI, JIEKIIUN, KOHCYJIbTallUM.

1.6. AkRKayHT — T[epCcoHaJibHOe IpocTpaHCTBO Ilonb3oBaTensa Ha Cepsuce,
¢dopmupylomieecs B pel3ynbTaTe peructpanum  [lonmb3oBaTenss Ha  calTax
http://songofflower.com/, http://songofflower.ru/ unm aBTopHU3alnuu Yepe3 ColalbHbLIE
CeTH, a TaKxKe IIpU perucrpauuu Ha mnatdopme Soho.lms ¢ mocnemyromum BXOOOM
yepe3 student.songofflower.com.

1.7. JIunieBo# cueT — (UHAHCOBLIM HEOAHKOBCKUI CUET, OTKPhIBaeMblli CepBHUCOM OIS
[Tonp30BaTesnsa mocie NPOXOXKAEHUSA MPOLIeAypPhl perucTpalum, oTpaxKarmlui BCe ero
OeHexXHble onepaluu Ha CepBuce.

1.8. BOHYCHBIN CUEeT — CYET, Ha KOTOPOM OTpazKalTCsSd BUPTyasJibHbIE HAYMCIIEHUS 3a
y4acTtue B akusax CepBuca.

1.9. Tonb3oBaTenb — (puU3NYECKOe NUL0, mocTturiiee 18 seT, pe3unmeHT Poccuiickou
depmepanuu, T1onb3oBaTenb rnobGanbHOM Cetu HWHTepHeT. I[IpuHMMAas YCJIOBUS
HacTosimiero Cormnamienus, ITonb30BaTeNb MOATBEPKIAET CBOE COBEPIIEHHOJIETHE.
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1.10. AktyanbHasg cTomMOCThb ycnyr IIpoekTa — pOeHexXHas CyMMa, yKa3aHHasd Ha
camrTax http://songofflower.com/ u http://songofflower.ru/.

1.11. TIpenopmaBaTens — ¢usndeckoe nuno unu HWII, npuHHMalllee ydacTue B
[TpoekTe, BHICTYIIalOIlee B KauecTBe oOy4aroiiero [Tons30BaTesien.

1.12. ITapTHepcKasi mporpaMMa — TOBaphl, PabOTHI, YCIIYTH TPETHUX JIUII, JOCTYIIHHIE
[Tonb30BaTes0 Ha ONIPeeIEHHBIX YCIOBUSX.

1.13. Becnnatubii moctyn — pmoctyn K Kypcy (Kypcam) 6e3 omnaThl.

1.14. IlmatHbBl pocTyn — pocTyn K Kypcy, mOpenocTaBleHHBIM IIOC/IE OILIaThHI
[Tonv30BaTeneM.
1.15. [Ty6nudHbIE OaHHBIE — IepcoHaIbHLIE OaHHbIe ITonwp30Barens,

OonyOJTMKOBAaHHLIE MM II0 COOCTBEHHOMY BOJIEM3bSIBJIEHUIO U [OCTYIIHBIE TPEThUM
JIUIIaM.

1.16. JluuHble maHHBIE — IIEPCOHAJbHBIE HaHHBIE [ToMb30BaTEs, HOCTYIIHBIE TOJIBKO
Apmunuctpanuu CepBuca, BKIO4as email, Tenedon, agpec.

1.17. YueTHas 3anuchk — JIOTHH U IIapoib [lonb30BaTens.

1.18. Pabotel — d¢oTorpaduu u BUOEO TEXHUKU PAOOTHI, COCTOSTHUS KOXKH WUJIU
pe3ynbTaToB IpoLenyp, coenaHHble [Tonbp30BaTeneM.

1.19. Martepuanbl — PUCYHKH, I3CKU3BI, IIJIaHb, HAOPOCKM U WHBIE OOBEKTHI,
pa3Mmerennbie [Tonb3oBaTenem Ha CepBuce.

1.20. TIlepcoHamnbHBIE OaHHBIE M cookies — oOpabGoTKa NIepCOHAIbHBIX HAHHBIX
[Tonb30BaTesiel OCYIIECTBISIETCSA corjacHo I[lomuTuke 006pabOTKM I1epPCOHAJIbHBIX
OaHHBIX, pa3MeIIEéHHON 1o aapecy: skin-prof.ru/privacy. HWcnonb3oBaHue darinoB
cookies perynupyetcs YBemoMieHueM o cookies: skin-prof.ru/cookies.

1.21. B mHactosamem CorjaileHyuy MOTYT MUCIOJIb30BaTbCsd WHBIE TEPMUHBI, He
onpenei€HHLIE B HACTOSIIEM pa3aere. ToIKOBaHME TaKUX TEPMUHOB OCYIIIECTBIISIETCS
B COOTBETCTBUU CO CMBICIOM CoralieHus:, a TakxXe 3aKoOHoOaTelbCcTBOM PO.

2. IIpegmeT Cornamenusi. Ilopsinoxk nposegenusi Kypca

2.1. TIpeometoM Hactosmiero CorjalieHus SBJISETCS OUCTAHIIMOHHOE OoOy4YeHUe MIIU
ouHoe obyueHue I[lonmb3oBaTesiert Ha [IpoekTe Ha [lmaTHOM mnu BecmiaTHON OCHOBe
IIOCPEeACTBOM IIpenocTaBleHUuss mocTyna K Kypcy, Kak OH ompegenéH B IIyHKTe 1.5.
HacToswmero CorjalulesHusi, B pe3yjbTaTe KoToporo Ilonp3oBaTesnb OBlIafgeBaeT U/UIA
COBEPILIEHCTBYET YMEHUS U HaBBIKM B 00/1aCTU [OENUISIUN, I3CTEeTUYECKOHU
KOCMETOJIOTHH, VyXOOa 3a KOXeW U [OpYyrux HalpaBJIeHuH, IIPenyCMOTPEHHBIX
cogepxaHueM Kypca.

2.1.1. B <cnyuyae, ecnu KOHKpeTHHIM Kypc mnpegycMaTtpuBaeT MOJIydYeHUE
[Tonb3oBaTenieM OQUIIMAIbHOTO YAOCTOBEPEHUS O KBaIu(pUKAILIUYU UJIU CBUOETEIILCTBA,
BHIIABAaEMOT0 MAaPTHEPCKOM 00pa30BaTeIbHON OpraHH3alel, WMEIONed ITUIeH3UI0
Ha OCYIIeCTBJIeHre o0pa30BaTeIbHOU OesATEeNbHOCTH, 00 9TOM YKa3bIBaeTCs OTHEJIbHO
Ha crpaHule Kypca nub6o B mHpOpMaAIMOHHBIX MaTepuasax o Kypcy. Bce wuHble
Kypcel saBnsitoTcsi MHGOPMAIMOHHO-KOHCY/IbTAllMOHHBIMKA M He IIpPeAIojiaraimT
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nonydyeHus Ilomb3oBaTeneM KaKux-mu60 OQUIMAIbHBIX TOKYMEHTOB O ITPOXOXKIEHUU
o0y4deHus.

2.2. o Hauana npocMmoTpa Kypca Ilonb3oBaTesnio Bcerga OOCTyIIHa MH@oOpMaLus O
Kypce cnenyioiiero comepxKaHus:

e CBemeHus 0 comepxkaHuu Kypca;

¢ JTaTa Ha4daJlda U JaTd OKOHYaHUuA Kypca.

[Tonmp30BaTe b COTJIAIIAETCS C TEM, YTO JaTa Havaia Kypca MoxkeT OBITH U3MeHeHa Ha
0osiee mo37OHIOI. B 3TOM cCnydae pata OKoHYaHUS Kypca OymeT yBenuueHa
copa3MepHO (aKTUYECKOMY KOJIMYECTBY OHEM MepeHoca HOaThl Haydaja. YKa3aHHbIe
M3MEHEeHHUsI CPOKOB CBsI3aHBI C  oOcTosiTenIbCcTBAaMM  ¢opc-Mazxkopa, T.e.
HeIpeOBUOEHHLIMU 00CTOSITEJIbCTBAMU, KOTOphle AnMuHUCTpalus CepBuca He MOXKET
MpeOBUOETh WUJIM IIPEOOTBPATUTh, BKIIIOYAsi, HO HEe OrpaHWYMBasCh, OO0JIE€3HBIO
IIpennogaBaTens, KOMaHOIUPOBKOU IIpenomaBaTens, ero HenpeOBUOEeHHbIMU
CEMeWHBIMU OOCTOSITEIbCTBAMHM, TEeXHUYECKUMHU mpodOnemamu Cepsuca, mnatdopm
Soho.lms u/unu caritoB http://songofflower.com/, http://songofflower.ru/.

e IepedeHb HHCTPYMEHTOB M MaTepPHaJioB, KOTopkie [Tonb30BaTeno OymeT
HEOoOXOIMMO CaMOCTOSITeIbHO IMTPHUOOPECTH C IE/IbI0 ITOTyYeHUs TPAaKTUIECKUX
HABBEIKOB B 00JIACTH JENUISIIUHN, 9CTETHYECKOM KOCMETOJIOTHH 1 YXO/Ia 3a KOXKeH.

2.3. Hoctyn kK Kypcy mnpepocrtaBnsercsa Iloib30BaTesto MHOCPEOCTBOM aKTUBHOU
TUIIEPCCHIJIKKA, KOTOpasi BBICHIIAETCS Ha €ero 3JIeKTPOHHBIM agpec, yKa3aHHBIM IIpU
perucTpainuy, UiIu 4epes3 JIMYHBIN KaOWHET Mmojb30BaTesisi Ha miaTdopme Soho.lms
(student.songofflower.com), ecnu 93TO IIPEeAyCMOTPEHO YCJIOBUSAMU KOHKPETHOTO
Kypca.

2.4. Tlonmb30oBaTenb corjlaliaeTcsi, 4To ero PaGoTH, KakK OHM OIIpefesieHbl B pa3geie
«Tepmunbl u OtnpeneneHusi» HacTosilero CorjalieHus, MOTYT OBITh IIPOBEPEHHI
[IpentogaBaTenneM B mepuon ImnpoBemeHuss Kypca TOIBKO B ciydae, €ClIU TakKasd
IpoBepkKa InpenycMorpeHa camuMm Kypcom. Ecnu B cBegeHuax o Kypce He yka3aHa
nHdpopManusa o npoBepke Pabor, [Tonb30oBaTesNb BIIpaBe YTOYHUTH 9Ty MHGOPMAIUIO,
obpaTtuBmuch K AnmMunuctpaiuu Cepsuca. [IpoBepka PabGoT siBsgeTcsi IpaBoM, HO He
o6s3aHHOCTBIO CepBuCa.

2.4.1. TlpuHuMas ycraoBus Hacrtosuero Cornamenus, I[lonb30BaTesib BhIpaxKaeT
corjlacie Ha MCIIOJIb30BaHHEe CBOMX PaboT, a TakXkKe, NpU HaJIW4WUU, M300paKeHUMH,
ayouo- W BHIeo3amuced ero ydactus B Kypce, Oisi meMOHCTpAIMyd Ha OO0ydYarOIINX
3aHSATUSIX, B PEKJIaMHBIX, MAapKEeTUHTOBBLIX U 00pa3oBaTeIbHBIX Lensix CepBuca, eciu
WHOe He yKa3aHo [lonb3oBaTeneM B IMCbEMEHHOU (hopMe.

2.5. B ciy4ae nmojHOU UM YacTU4YHOU OoTMeHHl Kypca, onnadyeHHOro Ilonb3oBaTtesnemM,
no uHuImatuBe AgMuHucTpanuu CepBuca, Ilonb30oBaTenb BOpaBe 3allpPOCUTh BO3BpPaT
OEeHEeXHBIX CPEeOCTB IIPOIOPILHUOHAIBHO (PaKTUUYECKH HCIIOJIb30BAHHOMY OOCTyHy K
AynnoBu3yalbHBEIM IIPOU3BEIEHUSIM B paMKax Kypca, nu6o 3auyuciuTh Ha JIuieBou
cuet [lonb30BaTesisd U UCIIOIB30BATh IPHU ClIeAyIolIel MOKyInKe HoBoro Kypca.

2.5.1. Bo3BpaT [OeHeXHBIX CPEHCTB, paHee BHIIJIaYeHHBIX [lonb30BaTeneM, COTJIaCHO
W3JI0KEHHBIM B HacrtoswmeMm CornalleHuu YCJIOBUSAM, IIPOUIBOOUTCSA TeM XKe

WM XaputoHoBa H. M. - skin-prof.ru/oferta-onlajn-kursy 5/14



Ccrrocob0OM, UTO 4 UX OIljIaTa.

2.6. ITonb30BaTeII0 IPEOOCTABIISIETCS IPaBO MPOUTU Bce oOyueHue Ha Kypce B camom
Hayajie ero IIPOBeOeHWs, B cepeOguHe HIM OnmxKe K OKOHYAHHIO. [Ipm 3TOoM maTa
Hayasna Kypca u gata ero oKOHYaHUS U3MEHEHMIO He NoAjIexkaT, KpoMe U3MEeHEeHU! B
pe3yibTaTe HellpeaBUuAeHHBIX 00CTOATENbCTB ((hopc-Mazkopa), Kak OHU OmpenesieHbl B
nyHKTax 2.2. u 8.7. Hactosuero CoriamnieHus.

2.7. Ilocne okoHuaHusa Kypca mocTyn K HeMy IpeKpalllaeTcs, eCJIM UHOe He yKa3aHo B
nHpopMmanuu o Kypce npu ero nmpuobpereruu. [lonb3oBaTesnb TaKKe YBEOOMJIEH U
corjallaeTcsi, 4TO OOCTyn K KypcaM, mpemocTaBisieMBl Ha yCI0BUSX 0€CCPOUYHOTO
UMW [OJUTEJIbHOTO HOOCTYyIla, COXpaHSeTCs TOJIbKO Ha IIepuon HOeWCTBUS U
CYLIECTBOBAHMUS akKKayHTa ApmuHuctpauuu CepBuca Ha ofOydalouied maaTtdopme
Soho.lms (student.songofflower.com), a Takxxe Ha CepBuce. B cinydae npekpalleHus
Apmunauctpanmenn CepBuca OesATEIbHOCTH, OTKa3a OT apeHObl IIaT(QOPMEL,
JIMKBUAAIIMKM aKKayHTa Ha oOydaromieid 1aTgopMe UM UHBIX ITOOAOOHBIX
00CTOATENBCTB, HOCTyn K KypcaMm mpekpallaeTcsi B OOHOCTOPOHHEM Iopsnke 0Oe3
BO3BpaTa [EHEXHBIX CPeAcTB M KoMmmeHcauuil. [lojib3oBaTesib MOATBEPZKOAET, YTO
OaHHBIU MOPSAAOK SBJISETCS MIOHATHBIM U IIPUEMJIEMBIM [JIs1 HETO.

3. Omnara ycayr CepBuca M UX CTOUMOCTH

3.1. Ycnyru CepBuca 1momjexaT oOIJiaTe IIOCPEOCTBOM MJIaTE€XKHBIX CHUCTEM,
nHpoOpMalsa 0 KOTOPHIX HoCTyItHa AJisd [Tonb3oBaTens Ha CepBuce.

3.2. ITocne BriOOpa nnaTHOTO Kypca B AkkayHTe [losib30BaTesnsa GopMUPYETCS CUET Ha
OIlJIaTy, KOTOPBIM OYyOIUPYeTCS Ha ero 3JeKTPOHHBIM ITOYTOBBIM ampec. YKa3aHHBIN
cuéT Ilomb30BaTeslb OOJIKEH OIJIATHUTh B TeueHHe 3 (TPEX) paboumx OHEN CO OHS
nonydyeHnus. [Ipy OTCYyTCTBUM OIIaTHl B YyKa3aHHBIM CpoOK, CYET cuyuTaeTcs
HeOgeuCcTBUTENbHBIM, U [1osTb30BaTe o0 OymeT He0OXOAMMO IIOBTOPHO 3aIlIPOCUTh CUET Y
AODMUHUCTpPAIINH.

3.3. B cnyuyae ecnu Ilonb3oBaTtesnb omiaTtuia Kypc, HO MO KaKUM-THOO IIPUYMHAM
repeayMasn mojiydyaTbh oOydeHHe Mo paHee BeIOpaHHOMY uM Kypcy, oH uMeeT IIpaBO
noMeHATh Kypc, oOpaTHUBIIMCH C COOTBETCTBYIOIIMM 3aIllpOCOM K AOMUHHCTPAIUU.
Panee omnnauyenHnle Ilonmb30BaTesieM [OeHEXHBIE CpPeACTBa BO3BpalllalOTCAd Ha €ero
JInileBOM CYET ¥ MOBTOPHO CIIMCHIBAIOTCS B MOMEHT, Korma Ilonmb30oBaTenb YBEOOMUT
AOMUHKCTpAIMIO 0 HOBOM BhIOpaHHOM UM Kypce.

3.4. Tlo ¢akTy peructpauuu Ilonb3oBaTesids €My aBTOMATUYECKU OTKPBIBAETCS
JIniieBOM CUYET, Ha KOTOPHIM 3a4YMCIISIOTCS MOCTyNnuUBIINE OT [1o1b30BaTesisad HeHeKHbIE
CpefcTBa M KOTOpPLIE B MOMEHT WX 3aYUCIEHHS Ha JIMIIeBOM CYET aBTOMATUUYECKH
CIIMCBLIBAIOTCS C HETO B CUET Oymytux yciayr CepBuca.

3.5. Bo3BpaT Heu3pacCxXOOOBaHHLIX [IE€HEXKHLIX CPEOCTB IIPOU3BOOUTCS B KaXKIOM
KOHKPETHOM CJIydyae UHOMBUOYaAJIbHO U II0 CcOorjiacoBaHui0 ¢ CepBUCOM.

3.6. ITo BceM (hbMHAHCOBEIM BOIIPOCaM B3aMMOAeUCTBHEe C AgMuHHCTpauumein CepBuca
OCYIIIECTBIISIETCS 10 3JIEKTPOHHOMY ITIOYTOBOMY afppecy: info@songofflower.com.
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3.7. B cnyyae ecnu Ilonb3oBaTenb BeIOpan Kypc, ommaTun ero, HO BIIOCJIEACTBUU
IIPUHSJI pellleHrue IIOJITHOCThI0 OTKAal3aThbCsl OT OO0ydeHHus, OH 00si3aH YBEOOMHTL 00
oTOM AgmMuHHcCTpalnioo CepBHCa, a BO3BpPAT OEHEXXHLIX CPEOCTB IIPOUCXOOUT B TAKOM
ciaydae B cnepywoueM nopspake: (a) [Ipu orkale Ilonb3oBaTtesnsa 3a 7 OHEU OO0 OATHI
Havaia Kypca B y4yeOHOM IIeHTpe, Bo3BpaT mnpemoriaTthl (50% OT CTOMMOCTH)
[Tonmb3oBaTesmo He mpom3Bomutcs; (0) IIpu orkaze Ilonmb30oBaTesnss [0 HEPBOTO OHS
Hayana oHnauH Kypca, emy Bo3Bpamaetrca 30% omaate;; (B) IIpum oTkase
ITonp30oBaTesnsi c mepBoro u Oojee mHeW C gaThl Hadasla Kypca, BO3BpaT OIJIATEHI
[Tonb3oBaTeN0 HE TPOU3BOOUTCS.

3.7.1. B cnyuyae npepocrtaBieHusa I[lonb3oBaTesnno OOCTyIla K IM(MPOBEIM MaTepuaiaM
Kypca (Bkawoodass aynuo-, BHOEO- WM TEKCTOBBIE MaTepualibl), BO3BpaAT OEHEIKHBIX
CPENCTB He TIIPOU3BOOMUTCS, 3a UCKIIOYEHWEeM CIydaeB, IIPEeIyCMOTPEHHBIX
OEeUCTBYIOIIMM 3aKOHOOaTenbCTBOM Poccurickou @epepamuu. ITO YCIOBUE He
pacIpocTpaHseTCs Ha CJlydau, eCJId MaTepuajbl OKa3ajlUCh HENPUTOOHBIMU [OJI
HCIIOJIb30BaHUA 10 Ha3HAYEHUIO.

3.8. IlaTou yBeOgoMIIeHUs, yKa3aHHOro B IIyHKTe 3.7. HacTtosiero CoriamleHus,
CTOpPOHBI COTJIACUNIMChH CYHUTATh HOEeHb ero (akTu4ecKoro mnonydeHuss CepBUCOM Ha
9IeKTPOHHEBIN agpec info@songofflower.com.

3.9. Bce BO3BpaThl [OeHEXHBIX CpencTB Ilonmb30oBaTenio, KOTOphEe OyoyT
MIPOM3BOOUTBLCS IO COTrjlacoBaHui0O C ApgmuHHCcTpamued  CepBuca, Bcerga
MIePEeYrCIsIOTCS 3a BEHIYETOM KOMHCCHUM MJIATEKHBIX CHUCTEM, IIOCPEACTBOM KOTOPBIX
[Tonmbp30BaTesb OIJIauXBall TOT MJIX UHOUM Kypc, a TakXkKe 3a BHIYETOM MHBIX U3AEPIKEK,
CBSI3aHHBIX C 3aUYHCIIEHUEM JeHEeXHBIX CPEACTB B I10JIb3y CepBuca.

3.10. Tlonmp30BaTeNnb yBEOOMJIEH U COTJIAlllaeTCs, YTO IO OTAeJIbHBRIM KypcaMm omsara
MOXKeT OBITH MPOMU3BEAEHA B PACCPOUKY UJIM B KPEOUT C IMPUBJIEYEHUEM MIIATEKHBIX
CepBUCOB UM 0AHKOB-TIAPTHEPOB, OO C HCIIOIH30BaHUEM BHYTPEHHEMW PAaCCPOYKH,
npenocrtaBisseMon  CepBHCOM. YCJIOBUSI pacCpoykd u  rpaduk  IJaTexeu
COTJIaCOBHIBAIOTCS C Ilomb30BaTeneM WHOWBUOYAJIbHO B MOMEHT O(OpMIIEHUS
nokynku. B cnydyae Hapymenus [lonp3oBateneM rpaduka IUlaTeXeu U/UIU
HEBHECEHHUs MJaTeXka B YCTAHOBJIEHHBIM CPOK, AnMuHHCTpainus CepBuca BIpaBe B
OOHOCTOPOHHEM IIOPsIOKe NpeKpaTuTh mocTym I[lonb3oBaTens K Kypcy 6e3 Bo3BpaTa
OEeHeXHBIX CpencTB u 0e3 BO3MOXKHOCTU NPOMJIEHUS [OOCTyIa. Ilomb30BaTeslb
IIOATBEPXKOAeT CBOE cCoOrjlachue C YyKa3aHHBIM TIIOPSAOKOM U IIPUHUMaeT PHCKHY,
CBsI3aHHBIE C IIPEKpAIlleHuEM OOCTyIa B CIIy4ae HEBHITIOJHEHUS UM 0053aTebCTB I10
orjare.

4. IlepcoHaIbHBbIE TaHHBbIE

4.1. I[ly6nuunbie u JINYHBIE TTIEePCOHAIbHBIE MAaHHLIE, YKa3kiBaeMble [1oy1b30BaTEIEM Ha
Cepsuce, a TakXkKe B CTOPOHHUX CepBHUCax U mjaaTtdopMax, uCIoIb3yeMbix CepBucoM (B
ToM uucie Soho.lms, MecceHmXepax, COLMWAJLHBIX CeTsX), 00paboTKa KOTOPHIX
ocyIiecTBisgeTcss AnMuHUCTpaluen CepBuca, UCHOJIL3YIOTCS U 00pabaThIBAlOTCS IS
ucrioHeHusi CepBUCOM CBOUX 00s13aTENILCTB IIeped  3aperuCTPUPOBAaHHBIMU
[Tonp3oBaTenssMU B 4YaCTH NOpPeOOCTaBIeHUSA UM p[ocTylna K CepBUCYy U BCEM €ro
IIJIATHBIM U OECIIJIaTHBIM OIIIIHSIM.
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4.2. B cooTBeTCTBUU CO cTaTheln 6 OenmepanbHOro 3akoHa Poccuiickou ®emepamnuu «O
IIEePCOHAJIbHBIX [aHHBIX», corjacue I[lomb3oBaTens Ha 00paboOTKy ero OaHHBIX He
TpebyeTcs B Cliydae, eCJIM OHU NIpefocTaBiistioTcsa Ilob30oBaTeneM OOOPOBOJILHO IIPU
perucrtpaiuu, pa3MmelleHun PaboT, KOMMeHTapueB, OT3BIBOB UJIM MHBIX MaTepHaioB.
Axkuent Hacrosimiero CornaiieHusi SBISETCS COorjlacueM Ha 00paboTKy Bcex
yKa3aHHBIX [lojib30BaTesieM IIepPCOHAJIbHBIX HOaHHBIX. OOpaboTrka IIyOIMYHBIX
IepPCOHAJIbHBIX [JAHHBIX OCYIIECTBISIETCS C YUETOM IMOJIoKeHuM myHkTa 10 craTbu 6
Q®epnepanbHOTO 3aKOHa Poccuiickou ®enepanuu «O MepCOHAIbHBIX JaHHBIX».

4.3. CorjacHO TOJIOKEHHUSIM CTaTbu 22 ®egepanbHOr0 3akKOHa Poccurickon
Q®epepanuu «O TepCOHANBHBIX [aHHBIX», AnMuHHCTpalnus CepBuca He o0s3aHa
yBemoMmIiiTh ®emepanbHyio CIIyKO0y MO Ham30py B cdepe cBsi3u, UHOOPMALHMOHHBIX
TEXHOJIOTUM ¥ MaCCOBBIX KOMMYHHKaIUi 00 00paboTKe IepCOHAIbHBIX HTaHHBIX
I[Tonb30BaTenei.

4.4, Apmuauctpanus CepBuca He IIpemocTaBiseT JIMYHBIE IIepPCOHAIbHBIE HAaHHBIE
[Tonbp30BaTesied TpeThUM JIUIIAM, 3a UCKIIOUEeHUEM CIIydaeB, Koraa:

e ITlomp30BaTenb Oajl corjiacue Ha IIpenoCTaBJIEHHME TaKKUX OJaHHBIX;

e IIPEeJOCTAaBJIEHUME TAaKUX NAaHHBIX OCYIIECTBIIAETCS II0 3aKOHHOMY Tpe6OBaHI/IIO
YIIOJIHOMOYE€HHHBIX OPTaHOB BJIACTH;

e TIpeIOCTaBIeHUE MAaHHBIX HEOOXOOUMO OJIsSS UCIIOIHEeHUs 00si3aTenbCcTB CepBuUcCa,
BKJIIO4Uas Ilepefaydyy JaHHBIX CTODOHHUM CepBHCaM U IjlaThopMaM, YKa3aHHBIM B
ITonmutuke I10H.

4.5. TTonp30BaTeNb BIIPaBe yHasnsiTh CBou [lepcoHasibHBIE HaHHBIE M3 AKKayHTa 0e3
yOareHus HeIOCPeOCTBEHHO caMoro AKKayHTa.

4.6. B cnyyae HaMmepeHus I[lonb3oBaTenss ymaiuTh He TOJIBKO CcBoU [lepcoHarnbHEBEIE
OaHHble, HO M AKKayHT, OH 00s3aH oOpaTuthcs K ApamuHuctpanum Cepsuca C
COOTBETCTBYIOIIUM 3asiBJIEHUEM.

4.7. AopmuaucTtpamus CepBHuca ODpeOnpUHUMaeT BCe HEOOXOOWMEIE MEPHI II0 3allluTe
JInunbix [lepCcOHANBbHBIX JaHHBLIX OT HEIIPaBOMEPHOT0 K HUM [JOCTyNa TPEThbUX JIHII.

4.8. IIpemocTtasnsieMsble [10/1b30BaTENI0 PE3YIbTaTH UHTEJIJIEKTYaJIbHON OeATEeIbHOCTUA
B IIpoilecce oOydeHus B IMGPOBOM (opmMe BIOCIEACTBUM MOTYT HCIIOJIb30BAThCS
[Tonmb30BaTesnieM OISl JIMYHOM U/UNU NMPodeCcCUOHANbHOU NesATeIbHOCTU. Pa3peliraeTcs
KUCIIOJIb30BAaHWE MaTepHuajioB CJIeOyIOIIMMU CIocoO0aMM: CKauyMBaHUWE Ha HUGPOBHIE
HOCUTENIM, XpaHeHWe, pacliedyaThiBaHHe. PaspemraeTcs IUTHPOBAaHWE BUOEO03AMHUCEH,
ayouo3amnucel ypoKoB C YKa3aHMEM Ha MMs aBTopa Kypca - HaTambu XapHUTOHOBOM.
3anpemtaetrcsi mo0asi mepepaboTka IIporpamMM, YypoOKOB, BHOeO3alMNCel YPOKOB,
ayguo3amnucel OHJIaMH-KypCOB M BeOMHAPOB, a TakKXkKe HX YacTel, 0e3 MOoIydeHUus
CIIeIIMaIbHOTO IIMChMEHHOT0 Pa3pelIeHnus: aBTopa Kypca - Hatanbu XapUTOHOBOM.

4.9. Tlonmwp3oBaTeslb HOAET CBOE COrjacue Ha HCIIOJIb30BaHHE €ro MNepCOHAJIbHBIX
OaHHBIX, B TOM 4HCJie m300pakeHul, BUAEO U ayauo 3amucel ero ydactus B Kypce,
PaboT, OT3EIBOB, KOMMEHTAPUEB U MHBIX MaTepPHAJIOB, pa3MelléHHbX UM Ha CepBuce,
oy pa3MelleHuss Ha calTax CepBuca, B COLMAaNbHBIX CETSAX, MECCEHOXKepaxX, Ha
CTOPOHHUX MJaTdopMax, a TakKXkKe B PEKJaMHBIX U MapKEeTHMHTOBHIX Iejisix CepBuca.
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[Tonp30BaTenb BIpaBe B JII000M MOMEHT OTO3BaTh JAaHHOE COTJiacue, OOPaTUBIIUCH II0
91eKTpoHHOU nouTte info@songofflower.com.

4.10. Tlonp30BaTenb HAE€T COTJIaCHMe Ha MCIIOJIb30BaHUWE €ro IIepCOHAJIbHBIX HaHHBIX
IOJIsT OTHPABKM MH(POPMAIIMOHHLIX M PEKJIAMHBIX COOOIEHUM, CBSI3aHHBIX C paboToM
CepBuca, BK/IIOYas HOBOCTH, aKIUW, CIENIPEOJIOXKEeHUs MW MIpodYue MaTepualbl.
[Tonbp30BaTesb BIpaBe B JII000M MOMEHT OTO3BaTh MaHHOE corjiacue, 0OPaTUBUIINUCH 110
snekTpoHHOU nouTe info@songofflower.com.

4.11. VUcnonb3oBaHue (anoB cookies, MUKCeNeW U UHBIX TEXHOJIOTUM OTCIIEXKUBAHUS
ocymiecTBisgercsi CepBUCOM B IIeJIIX AaHAJIUTUKW, II€ePCOHANM3allu¥d KOHTEHTA,
peKIaMbl M ONTHMHM3alUuu paboThl caiToB. [lonmThKa 00pabOTKM I1epCOHAJIbHBIX
OaHHBIX U UCIIOJIb30BaHUE cookies pa3MellleHkl 1o agpecy: skin-prof.ru/privacy.

4.12. Cpok XpaHeHUs I1epPCOHa/IbHBEIX [OaHHBIX yCTaHaBJIMBAETCSA HCXOOd U3 LeJieu
00paboOTKKM, HO He IIPEBHIIIAET 5 JI€T C MOMEHTa IIOCIEeOHEro HCIIOIb30BaHUS
AkkayHTta Ilonmbp3oBaTeneM, 3a MCKIIIOUEHHEM CJlly4daeB, IIPefyCMOTPEHHBIX
3aKOHOpmaTtenbCTBOM P® wu wuHBIMU ycinoBusMu CepBuca. CpoK XpaHEHUd
BH[eO3alncell KypcoB W BeOMHApOB COCTaBJiAeT He MeHee 1 roma, ecid MHOe He
yKa3aHO OTHEJIbHO.

4.13. Apmunuctpauus CepBuca rapaHTUPYeT YyHajleHHe IIePCOHAJIbHBIX HOaHHBIX
[Tonp30BaTenna 1O €ero MNOHCBMEHHOMY 3alpoCy B CPOKH, YCTAHOBJIEHHBIE
3aKOHOOaTenbCTBOM Poccurickou dPenepanuu.

5. HHTEe//IeKTya/ibHasi COOCTBEHHOCTh

5.1. Nusauu cautoB http://songofflower.com/, http://songofflower.ru/, momeHHOE MM
http://songofflower.com/, http://songofflower.ru/, oOpa3oBaTenbHas mJaTdopMa
student.songofflower.com, Bce d¢oTorpadpuu, CcTaTb¥, BUOEOPOIUKU, JIOTOTHUIIHI,
KapTuUHKHU, oOydYalllue Kypchl, BeOWHAPHLI, IIPOTPaMMBI, CXEMBI, a TaKXe WHbIe
00BEKTHI MHTEJIJIEKTYaJlbHOM COOCTBEHHOCTH, pa3MemniéHHble Ha CepBuce u B
oOpazoBaTtenbHON ImaTdopme Soho.lms, mpuHapgmexkat AgMmuHuCTpanuu CepBuca.
[Tonb30BaTEJIIO 3ampelaeTcs KOTIMPOBATh, BOCIIPOM3BOIUTD, U3MEHSITh,
pacupocTpaHsATh yKa3aHHbIe B HACTOSIIEM IIYHKTE OOBEKTH JIIoOLIM crocobom 6Ge3
MMUChMEHHOTO corjacusi ApgmuHuCTpanuu. Jlioboe HempaBOMepHOe MOeWCTBHUe,
CBSI3aHHOE€ C OOBbeKTaMM MHTEJIEKTyaJbHOM COOCTBEHHOCTH, [aéT IIpaBo
AJIMI/IHI/ICTpaI_II/II/I 38.6J'IOKI/IpOBaT]':> HOHB3OBaTeHH, a TaKXe IIPEeAIIPpUuHATE BC€ 3aKOHHEBIE
Mephl 3alIUTHl CBOUX IIPpaB M HMHTepecoB. HapylneHue mpaB Ha MHTEJIEKTYaJIbHYIO
COOCTBEHHOCTD, BKJIIOYAsl MCII0JIb30BaHUE MaTepHaoB 6e3 coriacusi AIMUHUCTPAIIUN
CepBuca, Bned€T B3bICKaHUe ImTpada B pa3mepe 1 000 000 (omHOrO MUIITHMOHA)
py0sieli UM WHOTO pa3Mepa, COOTBETCTBYIOWIETO (aKTUYECKU MPUYUHEHHOMY
yiiep0Oy, 3a KaxKabli GaKT HapyIIeHUs, a TakK¥Ke Bo3MellleHue YOI TKOB.

5.2. Bce Martepuansl I[lonb3oBaTensi, a Takxke PabGoTel Ilomb30BaTensi, OT3HIBHI,
n3o0paxkeHus, ayauo- U BUOeO3amucu, pasMeniaemMele Ilonp3oBaTeneM Ha CepBuce,
OIpPegoCTaBISAIOTCSA ADMUHUCTPAIINHU Cepsuca Ha YCIIOBUSIX OPOCTOM
HEUCKIIIOUUTEIbHOM JIUIIEH3UN Ha BECh CPOK OXPaHBI aBTOPCKOTO ITpaBa 0e3 BHIIIIATH
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[Tonmb30BaTeNI0 KaKOTO-TU00 BO3HATrpPaXkKJaeHWs C MOMEHTA pa3MeIleHus TaKUX
Martepuanos u Pa6oT Ha CepBuce.

5.3. Agmunuctpanus CepBuca BIpaBe HCIOJIb30BaTh TakKue Matepuanbl U PaboTh
JII00BIM CITOCOO0OM, He3amnpeIlEeHHBIM [eHCTBYIOIIUM 3aKOHOOATelIbCTBOM Poccuiickoi
depmepalu, BKIOYAsi, HO HEe OrPAaHMYMBASICh: JEeMOHCTpPAIlei B 00y4aroIlInux Kypcax,
Ha CTpaHuIax cautoB CepBHca, B COIUAJILHBEIX CETSIX, MECCEHMXKepaX, B PeKJIaMHBIX
MaTepHalax, a Takxke myOnuKalyen B 1efiax npoasuxenus Cepsuca u [IpoekTa.

5.4. Tlonp3oBaTenb HnpepocTaBiasgseT ApMuHuUcTpauum CepBuca IpaBO MCHOJIB30BaTh
Martepuasnsl 1 PaGoThl aHOHUMHO, TO €CTh 0e3 yKa3aHUs UX aBTopa.

5.5. ITonb30BaTeNb MAET CBOE MOITHOE U 0€30r0OBOPOYHOE COTJIaCHe Ha BHECEHHE B ero
Martepuainsl, PaboTel U3MEHEHUM, COKPAIIleHNH, TOIOJTHEHUM, a TaKXKe Ha CHaOXKeHue
UX WJITIOCTPALUSIMHU, MPENNuCIIOBHEM, IIOCJIECIOBHEM, KOMMEHTAPUSIMH, JTH0O0 HHBEIMU
MMOSICHEHUSIMH, a TaKOe MCII0JIb30BaHUe He OyHIeT CUYUTATHCS HapylIIeHueM aBTOPCKOTO
mpaBa I[Tonb30BaTenss Ha HEIIPUKOCHOBEHHOCTh MPOU3BENEeHU .

5.6. TlpemocTaBieHue JHUIIEH3WM B COOTBETCTBUH C HacToamuMm CornalieHueM He
nmpekpalnaeT mnpaBo [lomb30BaTesis Ha HCOONIb30BaHUME ero MartepuanoB u PaGoTt
JTI00BIM CIIOCOOOM IO ero COOCTBEHHOMY YCMOTpPeHuIo. MCKIoYuTenbHOe MpaBO Ha
Takue MarTtepuansl U PaboTh, a TakXKe JHUYHbIe HEUMYIIEeCTBEHHbLIE IIpaBa
npuHapgiexart [Tonb3o0BaTesto (aBTOPY).

5.7. Ilonb30BaTeIb TAPAHTUPYET, UTO UMEEeT MOJIHOe, HuYeM He 00peMeHEHHOe ITPaBo
IPEenoCTaBJIsATh JUIEH3WI0, KaK OHa OmIpedereHa B HACTOSIIEM pa3[delle,
Apmunuctpanuu CepBuca. Ilomb3oBaTenb HECET BeChb PUCK HEOIArompUsSTHBIX
TIOCJIEACTBUM, CBI3aHHLIX C HECOCTOSITETbHOCTHIO MAHHOU rapaHTUH.

6. CucteMa OOpaTHOH CBSI3H

6.1. Ha npoTtsxxeHuu Bcero omjadeHHoro [lonp3oBaTeneM nepuopa HocTyma K Kypcy
[Tonmb30BaTesi0 MPENOCTaBIIIETCS BO3MOXKHOCTH KOMMYHUKaIuu c [IpemopmaBaTenieM
Kypca mocpencTtBoM cucTeMbl oOpaTHOU cBsidu CepBuca nub0 dyepe3 MHBIE KaHaJIbI
CBSI3U, TPeNyCMOTPeHHble KOHKpeTHBIM KypcoMm (HampumMmep, Ha oOpa3oBaTeIbHOMU
nnatopMme Soho.lms, B yaTe rpymnmsl, MecceHAXKepax). YKa3aHHasa ycilyra OOCTyIIHa
TOJIBKO aBTOpPH30BaHHBIM Ha CepBuce [lonb30BaTesIsIM, a TaK¥XKe IIPU COOTIOIEeHUU
YCJIOBUM COOTBETCTBYIOIIETO Tapuda oOyueHuUs.

6.2. Cpok oTBeTa IIpemopmaBaTesisi cocTaBisieT He Oonee 48 (copoKa BOCbMH) YaCOB C
MOMEHTa MOJIydeHuss coolOineHusi IlpemopmaBaTesnieM, 3a HCKIIOYEHUEM BBIXOOHBIX,
MMPa3gHUYHBIX ¥ Hepabouux gHeH, a TaKxkKe 00CToATEeNbCTB popc-Maxkopa.

6.3. IlpemogaBaTesib OCTaBAsIET 3a COOOM IIPaBO OCTAaBUThH COOOIIIeHHMe 0e3 OTBeTa B
cnepytomux caydasax: (1) Bompoc ITonb3oBaTenss He OTHOCUTCSA K TeMe Kypca; (2) B
COOOIlleHUN OTCYTCTBYET BJIOKEHHEe, Ha KOTopoe cchutaetcs Ilomb3oBaTesnb; (3)
Coo0b1ieHne cogepKUT HEHOPMAaTHUBHYIO JIEKCUKY HMJIM OCKOPOUTENIbHBIE BHIPAXKEHUS;
(4) Coob11eHre He COOepKUT BOIIPOCca UIu He TpeOyeT OTBeTa.

6.4. Ilonbp30BaTeNnb, aBTOPU30BaHHLIM Ha CepBHCe, BIIPAaBE OCTABJISATH KOMMEHTAPHUU B
COOTBeTCTByWIeM pa3sfesie CepBuca «Bompockl K CeCCUU BOIPOC-OTBET» MU B
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KOMMEHTapusaX K ypokaM. AgMuHuctpanus CepsBuca BipaBe 6e3 00bsICHEHUN YOATIUTh
KoMMeHTapuu Ilomb3oBaTens u/unu 3abI0OKMPOBATh €ro AKKAYHT B CJIeOYIOIINX
cnydasax: (1) Hapymenue mpaB u mHTepecoB npyrux Ilomb3oBateneinn Cepsuca; (2)
KommeHTapuii octaBjieH He 1O 3asBlieHHOU TeMme; (3) CoOepKUT HEHOPMaTUBHYIO
JIEKCUKY, OCKOPOJIeHUs, YHUKaoIIue Apyrux [Tonb3oBaTenei u/unu IIpemnogaBaTens.

6.5. ApmuaucTtpanusi CepBuca OCTaBJIsIeT 3a CO000M MOpPaBO OTPAHUYUTL WIIU
OTKJIIOYUTH [10/Tb30BaTENI0 OOCTYII K cUCTeMe OOpaTHOM CBSI3U B Cjlydyae HapyLIEHUS
[Tonp3oBaTeneM ycJaoBUU HacTosllero CoriallleHus, YCIOBUM PaACCpPOYKM, HEOIIJIaThl
Kypca, mo ucreyenum cpoka peuctBuss Kypca, a TakXke B HUHBIX ClIy4YasxX IIO
ycMoTpeHuo AgMuHUCTpanuu CepBuca.

6.6. Ilomb3oBaTenb YBEOOMJIEH M COTJIAlllaeTCs, YTO CcHUCTeMa OOpaTHOM CBSA3U
CepBuca He SIBISIETCS KPYTrJIOCYTOYHOM WM MTHOBEHHOM, M JII0Oble KOHCYJIbTaIlUHU
MIPEeNOCTaBISAIOTCSI UCKIIIOYUTENbHO B paMKax omjadeHHoro Kypca u B paMkax
KoMmIrieTeHIIMH [IpenopaBatens. [IpenmogaBaTens U AgMuHHUCTpalnus CepBuca BIIpaBe
OTKa3aTh B OTBeETaxX Ha BOIIPOCH, BHIXOASIINME 3a IIpefdenbl TeMaTuKu Kypca u 3a
paMKu OIlJIaueHHOTro Tapuda.

6.7. JIro60e HempaBoMepHOoe oOiieHue ITonb3oBaTenss Ha CepBuce, BKIIIOYAs B agpec
[IpennogaBaTens, nOpyrux Ilomb3oBaTenenn wunu ApMuHHCTpauum CepBuca, [HAET
ImocienHed NpaBO HeMeOJeHHO 3abjiokupoBaTh AKKayHT I[lonmb3oBaTesnsi, a TaKiKe
IPUMEHUTh HHBIE MEpPHl OTBETCTBEHHOCTH, MNPEOyCMOTPEHHBbIE 3aKOHOOATEeIbCTBOM
Poccuiickour Pegeparun.

7. Cucrtema noouipeHus Iloins30BaTejied

7.1. Tlocne okonyanus Kypca Ilonb3oBaTens MOXKET MOIYYUTH CEPTUDUKAT HIIU
OUIIJIOM Ha PYCCKOM $I3BbIKE, T.€e. COOTBETCTBYIOIINM UMEHHOU JOKYMEHT, BbidaBaeMbIi
Apvmunauctpanue CepBuca B IOATBEPKAEHNE IPOXoxXaeHus Kypca.

7.2. Tlomb3oBaTenb yBEOOMJIEH M COTJIAlllaeTCsI, YTO CepPTU(PUKATHI W [OUIIJIOMHI,
BbllaBaeMble AnMmuHucTpaumeu CepBuca, He SIBISIOTCI T'OCygapCTBEHHBIMU
OOKyMEHTaMU, He IIOATBEPXKMOAIOT IIoNydYeHue IpodeCcCUoHaIbHOTO 0Opa30BaHUs,
KBaIU(PUKALIMU UMW HHBIX JIMLIEH3UPYEeMBIX 3HAaHUM U HaBBIKOB, U HMEIOT
HUCKJTIOUNUTENbHO MHGOPMAIIMOHHBIN XapaKTep, 3a UCKIIOYEeHUEeM ciydaeB, Korga Kypc
ITPOBOOMUTCS B IMIAaPTHEPCTBE C 00pa30BaTEIbHOM OpPraHu3aIluel, UMeIOIIen ITUIeH3UI0
Ha OCyllecTBlIeHHe o0Opa3oBaTeJbHONW MOEesSTEeNbHOCTH. B TakoM ciydae B
nHpOPMalIMOHHLIX MaTepualax Kypca yKas3bBaeTcs, UYTO [OOKYMEHT BBIIAE€TCS
yKa3aHHOM 00pa3oBaTeJIbHOM OpTraHu3alliel C peKBU3UTAMU JIUIIEH3UU.

7.3. CepTuduKaTH U OUIJIOMBI MOTYT OBITH IPEOOCTABJIEHEl B 3JIEKTPOHHOM Bufae, 6e3
rmevyaT U TIIOAIMCHU, a TaKxXKe Yepel3 JIMYHBLIA KaOuHeT Ilomb3oBaTens WM 110
39JIEKTPOHHOM IIOYTeE.

7.4. Apmunuctpaius CepBuca OCTaBlsgeT 3a co0OM IIpaBO OTKa3aTh B BhJade
cepTudmuKaTta WIM JOUNJIOMa B Ccjy4dae HapyueHus [lonp3oBaTesieM YyCIOBUU
Hactosmero CornameHus, npaBun omnaTel Kypca, a TakXe OpPU HEBHIIOITHEHUU
TpeboBaHui Kypca unmu 3agaHuii, eCjii TaKOBBIE IIPEIYCMOTPEHHI.
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8. 3akaounuTe/IbHbIC II0JI0OKEeHUA

8.1. Hacrosamee  CorjaineHre  OeUCTByeT 0eCCpPOYHO U peTryJupyeTcs
3aKOHOHaTenbCTBOM Poccuiickoyt ®enepaliuu, BKJOYast HOPMEL 00 3JIEKTPOHHOMU
KOMMEPIINY, [MOUCTAHIIMOHHOM TOPTOBJIe U 3allluTe IIpaB moTpebutesnein (eciau
IPUMEHUMO).

8.2. Bce cmopel u pas3Horiacusg IO Hacrtosuemy CornalleHU0 pelarnTCs
ImocpencTsoM oOOMeHa 3JIeKTPOHHBIMH cooOmeHusMu Mexnay Ilonb3oBaTeneM u
CepBucom. [lepenucka BeOETCA 10 agpecy 3JIEKTPOHHOU IIOYTEL
info@songofflower.com u agpecy 371eKTpOHHOU TOUYTH [lonb30BaTesnsa, yka3aHHOMY UM
IIPU PErUCTPalnu.

8.3. B cnydae, ecim COOTBETCTBYIOUIMM CyOeOHBIM OopraHoM OyAeT MpPU3HAHO, YTO
Kakoe-nubo IojIoKeHue HacTosmero CornalleHus: SBIsSeTCS HeOeNCTBUTEJIbHBIM,
TaKoe TOJIOKEeHHEe aBTOMATHYEeCKH WMCKIIIYaeTCs M3 ero TeKCTa, 4YTO He [ejaeT
HeOeNCTBUTENbHLIMU WHBIE T0oNoxeHusi Cormnamienusi. AgMuHucTtpanus Cepsuca
yBemoMHUT ITonmb30BaTesiel 0 BHECEHHBIX U3MEHEHUSIX U ITPU HEeOOXOOMMOCTH 3aMEHUT
HeOeUCTBUTEIbHOE II0JIOXKEeHNEe JeCTBUTEILHEIM.

8.4. CropoHamu corjlacoBaHa IIpollefypa [OOCymeOHOro yperyiupoBaHUS CIIOPOB.
[Ipeten3us [Tonb3oBaTens OoJKHa OLITh HOTapUaJIbHO YOOCTOBEPEHA U HallpaBjieHa B
BHAE CKaHUPOBAHHOW KOIWKU Ha OSJIeKTPOHHEIM azpec info@songofflower.com c
yKa3aHueM B TeMe IuchbMa «CHOpHBIM Bompoc». IIpeTeH3uss CepBuca HaAIlpaBIISIeTCs
[Tonp3oBaTeno Ha afgpec 3JIEeKTPOHHOM IMOYTHl, YKa3aHHBIM MM IIPU PETUCTpPalLUU, U
HOTapuaJibHOMY YVIOOCTOBEPEHUIO He TMOHJIeXKUT. Eciu crmop He yperyiupoBaH B
TeueHue 35 (TPUALATH IIATHU) OHEN CO OHS ITOJIyYeHUs IIPEeTeH3UH, 3auHTepecoBaHHas
CTOpPOHAa BIIpaBe 0OPaATUTHLCSA B CY[ II0 MECTY HaxoxaeHus CepBuca.

8.5. CTOpOHBI COTJIaCOBaJii [OOTOBOPHYIO IIOACYOHOCTH II0 MECTy HaXOXKIEeHUS
Bnapgenwia CepBuca.

8.5.1. B cny4yae npu3HaHWsS OAaHHOU OOTOBOPHOM MOACYOHOCTU HEOEUCTBUTEIIbHOU —
CIIOPHI paCCMaTPUBAIOTCS II0 MECTY KUTEJIbCTBA IIOTPeOUTETIS.

8.6. K otHOmeHnusm mexnay CepBucom u Ilonb3oBaTensaMu NOPU IIPegoOCTaBIEHUU
OecmnaTHOTO [mocTyma K yciayram CepBuca 3akoH Poccuiickoyr ®epmepanuum OT
07.02.1992 roma Ne 2300-1 «O 3ammuTe npaB noTpeduTesiei» He IPUMEHSETCH.

8.7. CepBuUC He HECET OTBETCTBEHHOCTM 3a cOou, BO3HUKAIOUIME B
TEJIEKOMMYHUKAIIUOHHLIX U 9SHEPreTUYEeCKUX CeTAX; MHEUCTBUS BPEOOHOCHHBIX
nmporpamm; riaobOanbHBEIE cOOM B paboTe HMHTEpPHETa; OJIOKMPOBKHM U OTPAaHUYEHUS
OOCTyIla K calTaM U cepBHCaM, BK/II04Yas COL[MaJIbHbIE CETU U MECCEHOXKEePHl; CAHKIIUU
U UHBbIE OEeNCTBUS T'OCYyJapCTBEHHBIX OPraHOB, MPEISTCTBYIOINMEe HOPMaJIbHOU paboTe
CepBuca. ®@opc-MaxkOpHBIE OOCTOSITENBCTBA  [OJIKHBI  OBITH  ITOOTBEPIKIEHBI
OOKyMEHTaMHU, BRIHAHHLIMHY YIIOJTHOMOYEHHBIMU OpPraHaMM UM OPTraHU3alusIMH, 1100
MOTryT OBITH 3aduKCUpPOBaHBI AmMuHUCTpanumeit CepBuca 1o (GakTy TyOIUYHOTO
MPU3HaAHUS HaHHBIX O0OOCTOSATEJNILCTB (Hampumep, OodUIIMaTbHLIM O0O0BSIBIEHUEM
rmaHgeMuu, 6JIOKUPOBKOM PECypPCOB, OOBSIBIIEHNEM YPE3BHIYAaWHON CUTYAIINH).
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8.8. Hacrosimiee CoralileHre MOXKeET OBITh HM3MEHEeHO B JI000M MOMEHT IIyTEM
nmyOnuKanuyu  HOBOM  pemakiuuu Ha  CepBuce. O6sg3aHHOCTL I[lomb3oBaTeris
CaMOCTOSITEJILHO CJIeOUTh 3a aKTYaJIbHOCThIO TeKCTa HacTosmlero CornameHus
Bo3naraeTcs Ha [Tonb3oBaTensi. Pa3MellieHre HOBOM pefakiny Ha CepBHCe CUUTAETCS
OOCTATOYHBIM YBEIOMJIEHHUEM.

8.9. Apmunuucrtpauusag CepBuca HOpemnpuMeT Mepbl IO IIpegBapUTEIbHOMY
yBemomiieHuio Ilonb3oBaTenelr 00 u3MeHeHuUU TekKcTa CornallleHus, B YaCTHOCTH,
ITOCPEICTBOM pPACCHIJIOK COOOIIeHn WHGOPMALMOHHOTO XapaKTepa Ha aapeca
9JIeKTPOHHOU mouTHl I[lonmb3oBaTenei. Tem He MeHee, 00513aHHOCTH IloJTb30BaTeJIs
CaMOCTOSATENIbHO U PETyJIAPHO NIpocMaTpuBaTh HacTosllee CorjalleHue SBISAETCS
npuoputeTHou, u Ilomb3oBaTesnb He  MOXKET TMPEeObsBIATh IIPETEH3UU K
ApvunHuctpanuu CepBHcCa O CBOEM HECOTJIaCUM C KM3MEHEHHUSMH Ha OCHOBAHUU
HeIojy4eHus1 yBegomieHus. Eciu B TedeHue 7 (ceMu) OHEW CO OHSA NTyOIMKaIUU
u3MeHeHu# I[lonb3oBaTenb He HampaBull ApgMuHHCTpauuu CepBuca 3asiBIeHue 00
OTKa3e OT YyCIyr, KaK yKa3aHO B IIyHKTe 4.6. HacToswmero CorialiesHusi, CYuTaeTcs,
410 [Tonb30BaTeNnb MOTHOCTHIO COTIaCeH CO BCEMU U3MEHEHUSIMU.

8.10. Bce cmnopel ¥ pas3HOrJacus, BO3HUKAlOUIMEe U3 HacTosuero CorjaleHus,
pas3pelramTcsi B IIPETeH3UOHHOM mnopsnake. CTOpPoOHBI 0043yIOTCS HAIPaBIIATh
IIPEeTeH3UuW B IUCBMEHHOM BHUIEe Ha afpec OPYyrod CTOPOHBI C U3JIOXKEHUWEM BCEX
TpeboBaHuM u obocHoBaHuM. [Iperen3us: [lonmb30oBaTesisi MOMJIEKUT HOTApPUATIbHOMY
YIOOCTOBEPEHUI0 (MOONUCH JIWIla, IIOAMKCABIIEr0 IIPEeTEeH3UI0, MOOJXKHa OBITh
HOTApWaJIbHO  yOIOCTOBEpPEHa) ¥  HaOpaBJIsIeTCd Ha  JJIEKTPOHHBIA  aapec
info@songofflower.com. Ilperen3us ApgmuHucTpamuu CepBHCa HAIIPABIAETCS Ha
agpec OS9IeKTPOHHOM ImouTHl I[lonmb30BaTesisi, yKa3aHHOTO TIIPH pPerucTpanuu, u
HOTApHaJIbHOMY YIOCTOBEPEHUIO HE TOIJIEIKUT.

8.11. Cpok paccmoTpeHusi nmpeteH3uu coctapnseT 30 (Tpupiarth) pabouyux OHEU C
MOMEHTAa €€ MOJIydYeHUsl, eclii MHOe He ycTaHoBjeHo CornamieHueM. [Ipu oTCyTCTBUU
CorJjlallleHHUsI TI0 CIOPHOMY BOIIPOCY B TeYeHMEe YKa3aHHOTO Cpoka, aubo IIo
HCTEeUYEeHUM CpOKa, yKa3aHHOro B 1nyHKTe 8.4. Hacrosmero Cornamesus (35
KaJleHJapHBIX [HEH), CTOPOHHI BIIpaBe 00paTUTbCS B CymeOHBIM opraH Poccuiickoit
depepalliu 10 MECTY HaxoXOeHuss AonMuHuCTpalnuu CepBuca.

8.12. CropoHaMu corijiacoBaHa [OOTOBOpPHasA IOACYOHOCTb II0 MECTy HaXOXKIeHUS
Bnagmensiia CepBuca.

8.12.1. B cny4yae npu3HaHUSA OOTOBOPHOU MOACYOHOCTU HEOEUCTBUTEIbHOU — CIIOPHI
paccMaTpUBalOTCS II0 MECTY KUTEIbCTBA IOTPEOUTETIS.

9. OrpaHHMYeHHEe TAaPAHTHH M OTBETCTBEHHOCTH II0 pe3yjJIbTaTaM
00yuYeHus1

9.1. TTonp30oBaTeNnb YBEOAOMJIEH U COTJIalllaeTcsi, 4TO Bce Kypchel u matepuansl CepBuca
HOCSIT MCKIIOYUTENIbHO HWHPOPMAIMOHHBIM U O3HAKOMUTEJIbHBIM XapakKTep W He
SIBJITIOTCSI TapaHTued mnoinydeHus I[lomb3oBaTeneM KaKux-Tubo mpodeccruoHaTbHBIX
HaBBIKOB, KBanu(pUKallui U UHOTO pe3yJibTaTa.
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9.2. Apvmunuctpanus CepBuca He HECET OTBETCTBEHHOCTHM 3a BO3MOXKHBIE
MIOCJIEACTBUSI TIpuMeHeHus Ilonb30oBaTesieM TIIONYYEHHBIX 3HAHWM UM HABHIKOB B
npodeCCUOHAIbHON WJIM JHUYHOU [OesdATeJIbHOCTH. I[lolb30BaTellb CaMOCTOSITEIIbLHO
MIPUHUMAaET pellleHre 0 MPUMEHEHUM MOJIydYeHHBIX 3HaHUW U HECET BCE BO3MOIKHBIE
PHUCKHU.

9.3. Apmunuctpauus CepBuCa He TrapaHTUPYeT YCIeIIHOro 3aBepiueHus Kypca,
[IOJIydeHUus cepTuduKkaTta uUiau gumsaoMa, eciau [lonb3oBaTenlb HE BBIIIOJIHUII YCIJIOBUS
Kypca unu Hapymumn yciaoBusa HacTtoslero CorsalieHus.

10. OTKa3 B 00C/Iy2KMBaHHHU H IIpaBe OTKa3a B PerucTrpaiuu

10.1. Apmunauctpauusi CepBuca OCTaBisieT 3a cOO0M IMpaBo OTKa3aTh [lob30BaTeio B
perucrtpaiuu, oOCIyKWBaHWM, a TakKKe B IIPeNoCTaBJIeHWM aocTyna K Kypcam, 6e3
00bsSICHEHUS IIPUYMH, B TOM 4YHCJie B cliy4dae, ecnu AgMuHucTpalus CepBrca COYTET
mevictBusi Ilonb3oBaTenss HapylIalOUWIMMU YCJIOBUS HacTosiero CorjameHus, au6o
CO3JarMuMM yrpo3y penyrtanuu CepBuca.

10.2. TIpum OnokuMpoBKe AKKayHTa 0O HWHHUIMaTHBe AnmuHuctpamuu CepBuca 3a
HapyllleHue YCJIOBUU HacToswero CorjalleHusi, BO3BpaT HOEHEXHBIX CPENCTB
[Tonp30BaTesnio He IPOU3BOOUTCH.

11. ApxuBanusi OgepTsl M JOCTYII K HCTOPHYECKHM BEpPCHSIM

11.1. Agmunuctpanus CepBuca BeOET apxXuB BceX pemakiui Hacrtosiien OdepThl.
[Tonb30BaTesnb BIIpaBe 3allPOCUThH apxuBHYIO Bepcuio OdepThl, OeiCTBOBABIIYI0 Ha
MOMEHT 3aK/JII0OYeHHs OOTOBOpa, HAIlpaBUB 3allpoC II0 aApecy 3JIEKTPOHHOU MOYTHI
info@songofflower.com.

PexBU3UTHI

UIT XaputornoBa HaTtaness MuxaijioBHa
HWHH: 402504645154

OT'PHUII: 317784700304611

Opuguueckuit appec: 198216, CankTt-IleTepOypr, HapomHoro omomdeHUs TIP-KT,
0.10, nut.A, kB.1494

[TouToBelii ampec: 198216, Cankt-IleTepOypr, HapopgHoro omomdyeHus mp-KT, O.10,
nuT.A, kB.1494

Pacuetnsniii cuet: 40802810400000618367 B AO «TUHBKO®® BAHK», Mocksa
BUK 044525974

Koppecnoupentckuu cuet: 30101810145250000974

Tenedon: +7 (995) 629-09-00

Email: info@songofflower.com, skinprof.spb@gmail.com
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